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Disclaimer:  Printing the manual material found at this website for long-term use is not advisable. WIOA Policy material is updated periodically and it is the responsibility of the users to check and make sure that the policy they are researching or applying has the correct effective date for their circumstances.
	SECTION #
	TITLE
	REVISION

	
	Table of Contents
	Removed, renumbered, renamed and rearranged sections

	1.00
	Purpose of the WIOA Operations Manual
	New section

	1.10
	Monitoring, Evaluation and Technical Assistance
	No change

	1.20
	Service Provider Reporting and Audit Requirements
	No change

	2.00
	General Eligibility Determination Process
	No change

	2.10
	Adult Eligibility and Service Priority
	New section 

	2.20
	Dislocated Worker Eligibility 
	New section 

	2.30
	Youth Eligibility
	1) Entire section revised for clarification of low-income verification for OSY; 
2)  Added guidance for determining which youth meet the requires additional assistance barriers; and
3) Removed Parent/Guardian Program Consent Requirement

	2.40
	State Displaced Homemaker Eligibility
	No change

	2.50
	Selective Service Registration Requirements
	No change

	2.60
	Social Security Number Procedures
	No change

	3.00
	Assessment and Planning
	No change

	3.10
	Individual Employment Plan (IEP)
	1)  New guidance language;
2)  Added Services and Activities definitions pertaining to Adult and Dislocated Worker Programs (formerly the WIOA.49).  Also applies to the State Displaced Homemaker Program 

	3.20
	Individual Service Strategy (ISS)
	Provided instructions on:
1)  Developing the ISS;
2)  Training, Elements, and Services to open on the MIS Employment Plan; and
3)  Added Services and Activities definitions pertaining to the Youth program (formerly the WIOA.49).    

	4.00
	Case Management
	Expanded guidance for case management and client responsibilities.

	4.10
	Youth Services and Activities
	Expanded the guidance on providing the youth elements.

	4.20
	Adult and Dislocated Worker Work Experience (WEX)
	New section 
The section also applies to State Displaced Homemaker clients.

	4.30
	Youth Work Experience (WEX)
	New section 

	4.40
	On-The-Job Training (OJT) 
	No change

	4.50
	Individual Training Accounts (ITA)
	Provides guidance on establishing an ITA including:
1)  What to consider when determining the amount needed for training;
2)  Instructions for completing pages 1 and 2 of the ITA 

	4.60 
	Eligible Training Providers
	Expanded on the processes for New Training Providers, Current Training Providers and Registered Apprenticeships in B. Eligible Training Providers. 

	4.70
	Supportive Services
	1)  Added Supportive Service Assessment instructions; 
2)  Clarified business startup costs; 
3)  Provides additional guidance on paying supportive services such as transportation and internet services; and 
4)  The use of electronic signatures.

	4.80
	Follow-up Services and Activities
	No change

	4.90
	Incentives and Stipends 
	Added guidance for providing Stipends (WIOA Youth Program only)

	5.00
	Performance Measures
	No change

	5.10
	Credentials
	No change

	5.20
	Quality Control
	Added data entry requirements.   

	6.00
	Cost Principles, Allowable Costs and Unallowable Costs
	No change

	6.10
	Cash Management
	No change

	6.20
	Record Retention
	No change

	6.30
	Lost or Stolen/Forged Checks
	No change

	7.00
	MIS Activation and Inactivation
	New Section 

	7.10
	Recording Activities
	New Section

	7.20
	MIS WIOA HELP DESK
	New Section 
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