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	WIOA Policy Manual
	Revised to read WIOA Operations Manual
	
	9/16

	1.70
5.20
	Statewide Performance and Sanctions
Performance Measures
	Added updated PY’16 WIOA Title IB Performance Tables 
	Page 1
Page  6
	9/16

	FORMS
	SDH.03 Verification Worksheet

WIOA.34 Initial Application for ETPL

WIOA.38 Individual Training Account (ITA)

WIOA.47 Youth Quarterly Status Report

WIOA.49 Objectives and Services Definitions
	- Added Driver’s License to residency documentation 

- Entire form revised

- Revised to replace WIA with WIOA

- Entire form revised

- Updated to attach dollars to pre-apprenticeship
	
	9/16

	1.50
	Monitoring/Evaluation and Technical Assistance
	Section A. 
(1)  1.  Monitoring Process: Updated language around monitoring process and scope;

(2)  2.  Replaced State Workforce Investment Board with State Workforce Innovation Board 

(3)  3.  Replaced core, intensive and training services with basic and individual career services

Section B.

(1)   Compliance Findings:   Added deficiencies regarding program and case management policies; and

(2)   Formal Correction: Added description of severe problems.
	Page 1

Page 2

Page 3

Page 4
	9/2016

	4.20
	Case Management and Career Planning
	(1)  I.  Adults and Dislocated Workers:  

       B. Career Planner Responsibilities:  Significant failure to meet case manager responsibilities based on program monitoring has been added to this section.  
(2)  II.  Youth

       B. Case Manager Responsibilities:  Significant failure to meet case manager responsibilities based on program monitoring has been added to this section.  
	Page 2
Page 4
	9/2016

	5.70
	Quality Control
	Section I. 

(1)  Expectations.  Significant failure to meet these requirements based on program monitoring language has been added.
(2)  I.D. performance language relating to the attainment for adult and dislocated worker performance has been with replaced with “Credential Attainment” performance measures language.
	Page 1

Page 2
	9/2016

	4.100
	Supportive Services
	Update to include e-mail or fax as acceptable documentation of a supportive service request from participants
	Page 1
	9/2016

	Forms
	WIOA.51A Tool Inventory Form and Instructions
	Removed these forms since the Unit is no longer maintaining the Tool Inventory List. 
	
	8/2016

	Forms
	1)  WIOA.08 WIOA APPLICATION

2)  WIOA.10 ADULT VERIFICATION WORKSHEET
	(1)  Application revised: (a) it is now a fillable form and can be completed on a computer; and (2) incorporated updated criteria 

2)  Revised to update ACA Medicaid eligibility documentation
	Entire Form


	8/2016

	1.120
	Funding Allocation
	Revised to add 90% Hold Harmless for funding allocations to MACo Districts
	Page 1
	8/2016

	FORMS
	WIOA.16 Individual Employment Plan (IEP
	Revised to add Support for Training to Section IV: Service 4
	Page 2
	5/2016

	5.70
	Quality Control
	Section II. Added new Contract Deficiency Consequences table to reflect monitoring of individual provider performance and quarterly reports.
	Page 7
	5/2016

	3.20
	Youth Eligibility and Service Priority
	Updated the requires additional assistance barriers per approval from State Workforce Innovation Board
	Pages 4 & 5
	4/2016

	5.10
	Customer Satisfaction
	No longer applies - removed from manual 
	Entire Section
	4/2016

	4.100
	Revised C. 5. Tools
	The WIOA Unit is no longer maintaining the Tool Inventory Lists.  This section has been revised to remove the reference to the Tool Inventory Lists and forms.
	Page 5
	4/2016

	FORMS
	WIOA.35 Application for Continued Eligibility for ETPL
	Updated contact information
	
	4/2016

	FORMS
	1)  WIOA.12 Verification Worksheet for In-School Youth

2) WIOA.13 Verification Worksheet for Out-of-School Youth

3) WIOA.14 5% Low-Income Exception Verification Worksheet: In-school and out-of-school youth combined
	Barrier and Youth Component Documentation Revised on the Verification Worksheets
	
	4/2016

	FORMS
	WIOA.01 Equal Opportunity is the Law notice
	Updated to reflect Section 188 of WIOA language
	
	3/2016

	FORMS
	WIOA.02
	USDOL updated the CRC Complaint Information Form 
	New Form
	2/2016

	FORMS
	WIOA.34 Initial Application for ETPL
	Form revised to update contact information
	
	01/2016

	FORMS
	WIOA.49 Objectives and Services Definitions

WIOA.10 Adult Verification Worksheet

WIOA.12  In-school Verification Worksheet

WIOA.13 Out of School Verification Worksheet

WIOA.14 Youth 5% Low Income Exception  Verification Worksheet
	Revised to add $$$ to Pre-apprenticeship
Revised to add Medicaid to public assistance

1)  Revised to add Medicaid to public assistance

2)  Revised to add substance abuse as a characteristic of the requires additional assistance barrier

1)  Revised to add Medicaid to public assistance

2)  Revised to add substance abuse as a characteristic of the requires additional assistance barrier

5% applies to both in-school and out-of-school youth.

Revised to add substance abuse as a characteristic of the requires additional assistance barrier


	28
	10/2015

12/17/15

12/17/15

12/17/15

12/17/15

	3.10
	Adult and Dislocated Worker Eligibility and Service Priority
	Added ACA Medicaid to A. 1. (a) (4) and A. 2.
	1-2
	12/17/15

	3.20
	Youth Eligibility and Service Priority 


	Revisions include:

1)  Definitions of WIOA In-School and Out-of-School youth revised;

2)  Home-schooled youth piece has been updated

3)  Expanded the requires additional assistance barriers definition for both in-school and out-of-school youth

4)  Five-percent (5%) low income eligibility exception revised to include both in-school and out-of-school youth

5)  Free or Reduced Lunch has been revised by adding language that if a youth is attending a school that provides free lunch to all youth that youth is considered to be receiving a free or reduced lunch.

6)   Clarification of grandfathering youth from WIA to WIOA.

7)  Added Medicaid to (a) (4) in the definition of low-income individual.


	Entire Section


	12/17/15

	4.00

4.10

4.60

4.100
	Adult and Dislocated Worker Services and Activities, Part D.2.

Youth Services and Activities, Part E.2.

Individual Training Accounts (ITA) Part A

Supportive Services, Parts C.9; and D. 3
	Sections revised to add policy on self-employment and business start up costs

 
	5

4

1

7-8
	12/15/15

	4.100
	Supportive Services, Part C.3. c. (1)
	Revised to add the requirement to maintain documentation used to verify the value of the vehicle for repairs or the purchase of other items for the vehicle such as tires.
	3
	12/15/15
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