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TELEPHONE VERIFICATION FORM

WIOA ELIGIBILITY VERIFICATION BY TELEPHONE OR DOCUMENT INSPECTION

____________________________________________________________________________

APPLICANT’S IDENTIFICATION NUMBER               NAME OR NUMBER OF DOCUMENT

                    ---          ---          ---        

____________________________________________________________________________

PRIMARY ELIGIBILITY ITEM TO BE VERIFIED:  ____________________________________

AGENCY PROVIDING VERIFICATION: ____________________________________________

AGENT VERIFYING ELIGIBILITY ITEM: ___________________________________________

DATE & TIME OF VERIFICATION: _______________________________________________

APPLICANT/PARTICIPANT RECORD/I.D. NUMBER: ________________________________

TELEPHONE NUMBER OF AGENCY PROVIDING VERIFICATION: _____________________

____________________________________________________________________________

ADDITIONAL ELIGIBILITY ITEMS VERIFIED (LIST & RECORD DATA FOR EACH)

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

I ATTEST THAT THE INFORMATION RECORDED BY ME ON THIS DOCUMENT WAS OBTAINED THROUGH TELEPHONE CONTACT OR DOCUMENT INSPECTION ON THE ABOVE DATE.

AS INDICATED BY THE AGENT, ALL INFORMATION WAS OBTAINED FROM DATA PREVIOUSLY DETERMINED AND RECORDED IN THEAPPLICANT’S RECORDS AT THE AGENCY PROVIDING THE ELIGIBILITY VERIFICATION.

OR

I ATTEST THAT THE DOCUMENT WAS INSPECTED AND VERIFIED THE PRIMARY/SECONDARY ITEMS REQUIRED TO DETERMINE ELIGIBIILITY FOR THE WIOA PROGRAM.

INTAKE WORKER’S SIGNATURE AND DATE: _____________________________________

INSTRUCTIONS

ELIGIBILITY VERIFICATION BY TELEPHONE OR DOCUMENT INSPECTION

WIOA eligibility criteria may be verified by telephone contacts with cognizant governmental or social service agencies, or by document inspection.  The information obtained must be documented by recording the information on a standardized form such as the example contained in this part.  Information recorded must be adequate to enable a monitor or auditor to trace back to the cognizant agency or the document used.  Telephone verification must include the name of the agency representative providing the verification information.

In some cases, the information provided by an agency through telephone contact may be sufficient to satisfy multiple WIOA eligibility criteria.  For example, verification that an adult has been determined eligible to receive TANF can satisfy the requirements for WIOA eligibility under priority for service.

Documentation of eligibility verification through document inspection is appropriate when documents cannot or may not be machine-copied.  

Since personal information must normally be kept confidential by governmental agencies, States and Work Force Areas will need to make prior arrangements to obtain such information.  For example, the U.S. Department of Agriculture, Food and Nutrition Service permits States to develop "Multi-Use Applications" for free school meals.  Such applications make provisions for a parent or guardian to give up their rights to confidentiality for specific purposes.

Agencies that may assist in verifying eligibility via telephone contact are:

# Local schools

# Social Security Administration

# Veteran Administration

# Medical and Health facilities

# Vocational Rehabilitation Facilities

# Drug & Alcohol Rehabilitation Facilities

# Housing Authorities

# Homeless Shelters

# Judicial Agencies & Institution

# Other State or Local Government Agencies

06/13/01
07/01/15

