
MONTANA UNEMPLOYMENT INSURANCE 
 

All Unemployment Insurance services for claimants are provided via internet 
@ ui4u.mt.gov and by telephone with call centers located in Helena and 
Billings. If you wish to open a claim or need information on unemployment 
insurance, you can access a wealth of information online (potential 
monetary eligibility, file a claim, check current claim status, when your 
check was issued, 1099 information, file a request for an appeal, etc.) or 
via the  

The phone numbers for both centers are provided below for the 
convenience of those who live in the local calling areas of Billings or 
Helena.   Calls are answered by agents in either location and telephone 
lines are extremely busy so we encourage customers to utilize the online 
services if possible.   

The website for unemployment insurance shown below is a valuable 
resource for unemployment insurance information for both employers and 
claimants.  

Helena Telephone Center                                        Billings Telephone Center 
PO Box 8020 PO Box 8020 
Helena, MT 59604-8020 Helena, 59604-8020 
Phone # (406) 444-2545 Phone # (406) 247-1000 
Fax # (406) 444-2699 Fax # (406) 444-2699 
TDD # (406) 444-0532 TDD # (406) 444-0532 
Website: http://uid.dli.mt.gov                                     Website: http://uid.dli.mt.gov  
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