
TRAINING LIBRARY 
MONTANA DEPARTMENT OF LABOR & INDUSTRY 

WORKFORCE SERVICES DIVISION 

 

To check out or reserve any of the following: 

CONTACT:  Jenny Betz - 406-444-7895 – jbetz@mt.gov  

 

Type Title Author 

Book 1001 Ways to Engergize Employees Bob Nelson 
Book 1001 Ways to Reward Employees Bob Nelson 
Book 1001 Ways to Take Initiative at Work Bob Nelson 
CD 21 Irrefutable Laws of Leadership John C. Maxwell 
DVD 21 Ways to Defuse Anger and Calm People Down Career Track 
Book 30 Ways to Shine as a New Employee Denise Bissonnette 
Book 365 Low Or No Cost Teambuilding Activities John N. Peragine, Jr. 
CD 4 Disciplines of Execution, The Stephen R. Covey 
CD 7 Habits for Managers, The  Stephen R. Covey 
CD 7 Habits for Managers, The  Stephen R. Covey 
Book American Heritage Dictionary (New College Edition) American Heritage 
Book Art of Possibility, The Rosamund Stone Zander 
Book Balancing Act, The 

 Book Basic Black Cathie Black 
Book Basics of Business Writing, The Marty Stuckey 
Book Big Book of Presentation Games, The Edward Scannell 
Book Big Book of Team Building Games, The John Newstrom 
Book Big Book of Team Building Games, The John Newstrom 
Book Change Any Thing Kerry Patterson 
Book Change Any Thing Kerry Patterson 
DVD Player Coby 8.5" Screen DVD Player/Viewer N/A 
Book Commonsense Time Management Roy Alexander 
CD Communication Toolkit CRM Learning 
DVD Communication Toolkit CRM Learning 
Book Creativity Book, The Eric Maisel, Ph. D. 
Book Crucial Confrontations Kerry Patterson 
Book Crucial Confrontations Kerry Patterson 
Book Crucial Confrontations Kerry Patterson 
Book Crucial Confrontations Kerry Patterson 
Book Crucial Confrontations Kerry Patterson 
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Book Crucial Confrontations Kerry Patterson 
Book Crucial Confrontations Kerry Patterson 
Book Crucial Confrontations Kerry Patterson 
Book Crucial Confrontations Kerry Patterson 
Book Crucial Conversations Kerry Patterson 
CD Crucial Conversations - Audio Book Kerry Patterson 
CD Crucial Conversations - Audio Book Kerry Patterson 
CD Crucial Conversations - Audio Mastery Course Kerry Patterson 
Book Death By Meeting Patrick Lencioni 
Book Death By Meeting Patrick Lencioni 
Book Diversity Scorecard, The Edward E. Hubbard 
Book Dream Manager, The Matthew Kelly 
Book Effective Business Writing Maryann V. Piotrowski 
Book Electronic Job Search Revolution Joyce Lain Kennedy 
Game Escape From Cubeville Screen Life Games 
CD Everyone Communicates, Few Connect John C. Maxwell 
Book Execution The Discipline of Getting Things Done Larry Bossidy 
DVD Finance & Accounting for Non-Financial Managers Fred Pryor Seminars 
CD First 90 Days, The Michael Watkins 
CD  First 90 Days, The Michael Watkins 
Book FIVE Dysfunctions of a TEAM, The Patrick Lencioni 
Book Game of Work, The Charles A Coonradt 
DVD Getting it Right DBTAC  ADA Center 
Book Give 'em the Pickle Robert Farrell 
Book Good To Great Jim Collins 
Book Good To Great Jim Collins 
Book Good To Great Jim Collins 
Book Great Connections Anne Baber 
Book Greater Than Yourself Steve Farber 
Book Gung Ho! Ken Blanchard 
Book How to Delegate Robert Heller 
Book How to Prepare, Stage, and Deliver Winning Presentations Thomas Leech 
Book How to Recognize and Reward Employees Donna Deeprose 
Book How to Use Power Phrases Meryl Runion 
Book Influencer Kerry Patterson 
Book Influencer Kerry Patterson 
Book Influencer Kerry Patterson 
Book Influencer Kerry Patterson 
Book Influencer Kerry Patterson 
Book Influencer Kerry Patterson 
Book Influencer Kerry Patterson 



Book Influencer Kerry Patterson 
Book Influencer Kerry Patterson 
Book Influencer Kerry Patterson 
Book Keeping the Millennial Dr. Joanne G Sujansky 
Book  Knock 'em Dead Cover Letters Martin Yate 
DVD Leader's Guide to Delegating CRM Learning 
Power 
Point Leader's Guide to Delegating CRM Learning 
DVD Leadership - A Conversation on Character Zig Ziglar 
DVD Leadership - Leading Under Pressure and Making a Difference Zig Ziglar 
DVD Leadership - Outstanding Leadership: Step Outside the Box Brad Worthley 
DVD Leadership - Steps to Improving your Leadership Today Zig Ziglar 
DVD Leadership - Taking Ownership of Leadership in Your Life Bryan Dodge 
DVD Leadership - Time Management for Leaders Laura Stack 
DVD Leadership Pickles, The Bob Farrell 
Book Leadership Secrets of Santa Claus, The Walk the Talk  
Book Marine Corps Way, The Jason A. Santamaria 
CD Marine Corps Way, The Jason A. Santamaria 
DBD Mining Group Gold CRM Learning 
Book Non-Designers Design Book Robin Williams 
Book Not Everyone Gets a Trophy Bruce Tulgan 
Book Now, Discover Your Strengths Markus Buckingham 
Cassettes Now, Discover Your Strengths Markus Buckingham 
Book One Minute for Myself Spencer Johnson 
CD One Minute Manager, The Ken Blanchard 
CD One Minute Manager, The Ken Blanchard 
Book Perfect Phrases for Performance Reviews Douglas Max 
DVD Power of Future Conversation, The CRM Learning 
DVD Professional Telephone Skills Career Track 

Book Putting the One Minute Manager to Work 
Kenneth Blanchard, Ph. 
D. 

Book Question Behind the Question, The John G. Miller 
Book Question Behind the Question, The John G. Miller 
Book Question Behind the Question, The John G. Miller 
Book Quick Emotional Intelligence Activities for Busy Managers Adele B. Lynn 
Book Quick Emotional Intelligence Activities for Busy Managers Adele B. Lynn 
Book  Quick Quizzes 133 Ways to Measure Success Dartnell Corporation 
Book Quick Team Building Activities for Busy Managers Brian Cole Miller 
Book Reengineering Revolution, The Michael Hammer 
Book Review realizing exceptional Value in everyday work Cindy Jimmerson 
Book Review realizing exceptional Value in everyday work Cindy Jimmerson 
Book Revitalize Your Corporate Culture Kranklin C. Ashby 



VHS Solving People Problems On the Job Briefings Publishing  
CD Speed of Trust, The Stephen R. Covey 
Book Strategy Focused Organization, The Robert Kaplan 
Book Stress Management Hand Book, The Kristine C. Brewer 
Book Successful Manager's Handbook Brian L. Davis 
Book Supervisor's Portable Answer Book George Fuller 
Book Three Signs of a Miserable Job, The Patrick Lencioni 
Book Web-Based Training Margaret Driscoll 
Book What to do When Conflict Happens Eric Harvey 
Book Wikinomics How Mass Collaboration Changes Everything Don Tapscott 
Book Working with Emotional Intelligence Daniel Coleman 

 


