


Displaced Employee / Job Seeker enters RRI here: 



Displaced Employee (Job Seeker) searches for their employer and related layoff:



Displaced Employee (Job Seeker) searches for their employer and related layoff:















Displaced Employee (Job Seeker) creates a free account and posts a resume:







Once the Job Seeker has registered to create a new account, check your email: 



Job Seeker checks his/her email and cllicks on the link in the email:

Clicking on 
the link in 
the email 
takes the 
Job Seeker 
to this page 
to login 
upon 
verification.



Now the job seeker enters in his/her email address and password to 
continue the login process to post a resume:



Job Seeker dashboard:



Job Seeker dashboard (continued):



Job Seeker clicks on �Post/Edit 
Resume� from dashboard:







Job Seeker continues through 
the process to complete his/her 
resume�..



After the Displaced Employee (Job 
Seeker) from British Telecom has 
created and posted his/her resume, 
they can return to this page to �Search 
Career Events�*:

* While Job seekers can also 
�Search Career Events� from this 
page, they can also do so from the 
home page of www.JobCentral.com, 
OR from the Job Seeker�s dashboard 
(after logging in to the resume 
functionality).  The �Search Career 
Event� links from any of these pages 
all take the Job Seeker to the next 
screen:



This Job Seeker is searching for Career Events in the United States:











After the Displaced Employee (Job 
Seeker) from British Telecom has 
searched for career events, they can 
return to this page to check if there are 
any hiring employers interested in 
contacting the displaced employee from 
British Telecom:





Back at the beginning page for a Displaced Employee (Job Seeker)�if the Job 
Seeker does a search for their employer and related layoff, but the layoff doesn�t 
appear in the search results, he/she can click on this link:



The Displaced 
Employee (Job 
Seeker) still has 
several tools 
available to aid in 
his/her job search 
for reemployment 
opportunities and 
should check 
back frequently to 
see if his/her 
employer has 
entered their 
downsizing event 
at a later time.



What does the RRI cost?What does the RRI cost?

! Job Seekers
! No cost
! Gain access through your participating State Workforce Agency�s job 

bank
! Gain access directly at www.JobCentral.org

! Downsizing Employers
! No cost � any employer, regardless of whether or not your company is 

a member of DirectEmployers Association, can use the RRI for FREE
! Gain access through your participating State Workforce Agency�s job 

bank
! Gain access directly at www.JobCentral.org



What does the RRI cost?What does the RRI cost?

! Hiring Employers
! FREE to employers who are members of DirectEmployers Association  

(http://www.jobcentral.com/aboutde.asp) 

! FREE to employers who are registered with their State Workforce 
Agency and utilize the state�s employment and Rapid Response services

! FREE to all employers based in Connecticut, Mississippi or New Jersey
! $25 annual fee for employers who do not meet one of the three criteria 

listed above (for registration and verification)
! Gain access through your participating State Workforce Agency�s job 

bank
! Gain access directly at www.JobCentral.org



What does the RRI cost?What does the RRI cost?

! State Workforce Agencies
! No cost to states who choose to participate in the RRI
! Many more states are very interested and extremely anxious to get 

RRI started in their state as soon as possible
! Process for states to participate is very simple�contact NASWA at 

202-434-8020 or email pgerassimides@naswa.org or contact DEA 
at 317-874-9026 or email jolene@directemployers.org

! States can create relevant pages on their systems to provide 
information and entry points to the RRI system

! States can integrate the RRI tools into their Rapid Response 
strategy 

! States are asked to support marketing and PR efforts by 
communicating the RRI to your employer partners and communities



What does the RRI cost?What does the RRI cost?

! College Career Placement Centers
! No cost* for colleges and universities who are members of the 

National Association of Colleges and Employers (NACE)
! No cost* for colleges who are members of the American Association of 

Community Colleges (AACC)
! Gain access through your participating State Workforce Agency�s job 

bank
! Gain access directly at www.JobCentral.org

*  Downsizing Employers and Job Seekers can access and use the tools of Rapid Reemployment Initiative at no cost.  For 
Hiring Employers, there is a $25.00 annual registration and verification fee for  those who do not meet one of these criteria:  
(1) member of DirectEmployers Association, (2) based in Connecticut or Mississippi, or (3) verified by a participating state 
workforce agency in the Rapid Reemployment Initiative system.



What does the RRI cost?What does the RRI cost?

! Outplacement & RPO Firms, Recruiting & Staffing Agencies, 
and Other Job Placement Agencies or Programs (e.g., including military 
transition centers, similar community and job placement agencies, and special reemployment or career placement 
initiatives)

! If using the RRI for entering downsizing or outplacement on behalf of your 
employer clients, there is no cost*

! If using the RRI for recruiting and hiring purposes on behalf of your 
employer clients, there is no cost*

! If using the RRI to help displaced employees find new work, there is no 
cost*

! Gain access through your participating State Workforce Agency�s job bank
! Gain access directly at www.JobCentral.org

*  Downsizing Employers and Job Seekers can access and use the tools of Rapid Reemployment Initiative at no cost.  For 
Hiring Employers, there is a $25.00 annual registration and verification fee for  those who do not meet one of these criteria:  
(1) member of DirectEmployers Association, (2) based in Connecticut or Mississippi, or (3) verified by a participating state 
workforce agency in the Rapid Reemployment Initiative system.



What does the RRI cost?What does the RRI cost?

! Industry, Trade, Business and Professional Associations

! If using the RRI for entering downsizing or outplacement on behalf of 
your employer clients, there is no cost*

! If using the RRI for recruiting and hiring purposes on behalf of your 
employer clients, there is no cost*

! If using the RRI to help displaced employees find new work, there is no 
cost*

! Gain access through your participating State Workforce Agency�s job 
bank

! Gain access directly at www.JobCentral.org

*  Downsizing Employers and Job Seekers can access and use the tools of Rapid Reemployment Initiative at no cost.  For 
Hiring Employers, there is a $25.00 annual registration and verification fee for  those who do not meet one of these criteria:  
(1) member of DirectEmployers Association, (2) based in Connecticut or Mississippi, or (3) verified by a participating state 
workforce agency in the Rapid Reemployment Initiative system.



! Mid-March 2009 � RRI implemented on the JobCentral 
site

! End of July 2009 � NJ and CT implemented the RRI
! End of August 2009 � CT press release distributed
! Mid-September 2009 � NJ press release not yet 

distributed, but NJ announced Return-to Work Program
! NY has participated in the development process but 

has not yet implemented the RRI

Initial Implementation of the RRIInitial Implementation of the RRI



! All states are now invited to participate in the National Rapid 
Reemployment Initiative at no cost

! Webinar October 5 for interested states to learn more and to 
request a copy of the RRI Implementation Guide for State 
Workforce Agencies

! Respond to Pam or Jolene if interested no later than October 19
! First conference call with states who are interested in implementing 

RRI will be on October 26th at 2:00 p.m. EDT
! Even though the next wave of states wanting to implement the RRI

will be handled via group conference sessions together with all the 
interested states, implementation dates for additional states will 
depend on each state�s readiness and their own timeline for how 
they wish to integrate the RRI services into their state�s Rapid 
Response services.

! Is Montana interested?  Who is the primary contact for Montana?

Next Steps for Nationwide Implementation of the RRINext Steps for Nationwide Implementation of the RRI



Deborah Beaudoin, ConnecticutDeborah Beaudoin, Connecticut

Connecticut�s Implementation & 
Challenges

� RRI Launched in CT and NJ
� Action plan to get employers in RRI

� Need downsizing employer data in system 
prior to launch

� Utilize WARN employers
� CT unable to facilitate as a result of high work 

volume, staff shortages and early retirement 
� Decision to move forward



CT Steps to Optimize RRICT Steps to Optimize RRI

� Educate Employers 
� Utilize:

� Rapid Response Team
� Business Services Representatives
� CT JobCentral 
� Partners  

� State Administrative tool
� Ability to enter information into RRI for employer



Next Steps to Optimize RRINext Steps to Optimize RRI

� Continue to increase employment services 
on-site at downsizing employers
� Partnership with Rapid Response Team 

essential
� Educate displaced workers early
� Search RRI for hiring employers and CT 

JobCentral for job seeker prior to layoff
� Complete resume before layoff



Reemployment OpportunitiesReemployment Opportunities

!Back to Basics
!Thoughtful Assessment 
!Reactive to Proactive
!Long-Term Sustainability



Opportunities:  Back to BasicsOpportunities:  Back to Basics

� Reinforce the Bottom Line
� Jobseeker needs a job � Employer needs a skilled worker
� Workers not always interested in training

� CT JobCentral
� Utilize to full potential 
� Analytics tools

� Rapid Reemployment Initiative 
� Collaborate with Rapid Response Team, other programs and 

workforce partners



Opportunities: Thoughtful AssessmentOpportunities: Thoughtful Assessment

� Take a Step Back
� What works in our current system?
� What doesn�t work?
� Where are existing opportunities we can 

expand?
� Rapid Response Activities
� CT JobCentral
� Rapid Reemployment Initiative
� Libraries



Opportunities:  Reactive to ProactiveOpportunities:  Reactive to Proactive

1. Once it�s a Crisis � It�s Too Late
2. Create a better, comprehensive approach we can 

sustain long-term
" Focus on Early intervention and Rapid Response 

Activities
" Provide on-site services prior to layoff as the 

norm not the exception 
" Provide services at Libraries

3. Utilize effective, affordable tools 
1. CT JobCentral
2. Rapid Reemployment Initiative



Opportunities: LongOpportunities: Long--term Sustainabilityterm Sustainability

� Collaboration
� Working together to maximize funding and 

services with other programs and partners
� Explore tools that facilitate the needs of both 

customers
� Employer and Job Seeker 

� Early intervention - Reduce weeks collecting 
unemployment



Questions?Questions?

Deborah Beaudoin
Connecticut Department of Labor

Employment Services Operations Manager
deborah.beaudoin@ct.gov

860-263-6570
http://www.ctdol.state.ct.us/
http://www.jobcentral.org/ct/



Questions?Questions?

Jolene Jefferies                                Pam Gerassimides
VP Strategic Initiatives Deputy Executive 

Director
jolene@directemployers.org

pgerassimides@naswa.org
317-874-9026 202-434-8020


