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[bookmark: _GoBack]Objective and Service Definitions

The purpose of this document is to clarify for WIOA Adult, Dislocated Worker, and Youth programs, those staff-assisted services that can commence participation, in addition to those services that can extend exit.  Not all services will initiate or commence participation (example: eligibility determination does not trigger participation).  Similarly, not all services will extend exit (example: case management will not extend participation).  Therefore, this document clarifies for Montana local staff exactly what staff-assisted services in MontanaWorks can initiate participation or extend exit.  Services that have funding attached to them are identified with dollar signs ($$$) in the left-hand columns.  This applies to WIOA Adult, WIOA Dislocated Worker, and WIOA Youth populations.

	Service in MontanaWorks that will initiate participation
	Service in MontanaWorks that will extend exit
	Service that does NOT initiate participation or extend exit
	Service Definition
	Outcome
	Action

	Eligibility

	
	
	X

	Eligibility
Determination of eligibility to receive assistance under WIOA Title IB.  This service needs to be recorded for all participants.  
	· Completed
· Did not complete
	Close immediately when determination is completed.  Open service again if you determine eligibility for another program at a later date.

	Assessment

	X
	
	
	Initial Assessment 
Initial assessment of skills and services needed which may include assessment of skill levels, aptitudes, abilities, and supportive service needs.

This service is for Adult and Dislocated Worker participants.
	· Completed
· Did not complete
	Use this service to record applicable assessments.  Open when service starts, close when service ends or is completed.  This service should be opened and closed as soon as the assessment is complete.  Service should not be left open on the plan unless you are ACTIVELY assisting.

	X
	
	
	Objective Assessment
Objective assessment of skills by administering/participating in skills testing, such as reading/math, aptitude, interest, work maturity tests, and medical/mental health evaluations.
This is the first service that should be open for Youth participants.  It will trigger participation after eligibility has been determined.
	· Completed
· Did not complete
	Use this service to record applicable assessments.  Open when service starts, close when service ends or is completed.  This service should be opened and closed each time a formal assessment is undertaken.  Service should not be left open on the plan unless you are ACTIVELY assisting.

	X
	
	
	Comprehensive Assessment
Comprehensive and specialized assessments of the skill levels and service needs, which may include diagnostic testing and use of other assessment tools, and in-depth interviewing and evaluation to identify employment barriers and appropriate employment goals.

This is the first service that should be open for Adult and Dislocated Worker participants.   It will trigger participation after eligibility has been determined.
	· Completed
· Did not complete
	Use this service to record applicable assessments.  Open when service starts, close when service ends or is completed.  This service should be opened and closed each time a comprehensive assessment is undertaken.  Service should not be left open on the plan unless you are ACTIVELY assisting.

	Basic Career Services

	X

	X

	
	Computer Resources
Provide access to and assistance with, computer resources available from local workforce system partners or others.  This can include access to software tutorials that are self-service in nature.

	· Provided
	Open when service starts, close when service ends or is completed.    

	
	
	X

	Determining Eligibility for Financial Assistance
Assistance in establishing eligibility for programs of financial aid assistance for training and education programs which are not funded under WIOA and are available in the local area.



	· Completed
· Did not complete
	Open when service starts, close when service ends or is completed.    

	X

	X

	
	Employment/Labor Market Information
Provision of employment statistics information, including the provision of accurate information relating to local, regional, and national labor market areas.  Labor Market Information (LMI) must be provided to participants in every program.
	· Provided
	Open when service starts, close when service ends or is completed.   Service should not be left open on the plan unless you are ACTIVELY assisting.

	
	
	X

	Information on Performance and Program Costs Associated with Eligible Training Provider List
Provision of performance information and program cost information on eligible providers of training services, youth activities, adult education, postsecondary vocational education, vocational education activities available to school dropouts under Carl Perkins, and vocational rehabilitation program activities.
	· Provided
	Open when service starts, close when service ends or is completed.    

	
	
	X

	Information on Supportive and Follow-Up Services
Provision of accurate information relating to the availability of supportive and follow-up services, including child care and transportation available in the local area, and referral to such services as appropriate.

	· Provided
	Open when service starts, close when service ends or is completed.    

	X

	
	
	Intake & Orientation
Provide intake and orientation services (which may include worker profiling) available through the one-stop delivery system.
	· Provided
	Open when service starts, close when service ends or is completed.    

	X

	X

	
	Job Search
Provide services to assist WIOA participants in job search for employment.
	· Completed
· Did not complete
· Entered unsubsidized employment
	Record this service each time you assist with Job Search and document what you did with case note.  Service should not be left open on the plan unless you are ACTIVELY assisting.  

	
	
	X

	Local Workforce Area Performance Information
Provision of information regarding how the local area is fulfilling performance measures and any additional performance information with respect to the one-stop delivery system in the local area.
	· Provided
	Open when service starts, close when service ends or is completed.    

	X

	X
	
	Open Workshops
Provide information and referral to workshops available from local workforce system partners and other entities as appropriate and needed.  This includes attendance at workshops.
	· Provided
	Open when service starts, close when service ends or is completed.    

	X

	

	
	Rapid Response
Provide information about services available to dislocated workers.  This service can be provided one-on-one or in a group setting.  This service may only be used by the agency funded for Rapid Response.

*This service will not initiate participation if no services are provided within 90 days after attending a Rapid Response event or workshop.
	· Completed
· Did not complete
	Open when service starts, close when service ends or is completed.   Service should not be left open on the plan unless you are ACTIVELY assisting.

	X
	X

	
	Resource Room
Provide access to, or assistance with, the services and information available in workforce center and partner agency resource areas.  This includes resource room activities that are self-service in nature. 

*Note: Although this document focuses on staff-assisted services, self-service activities such as use of a resource room will initiate participation for WIOA Adult and Dislocated Worker participants.
	· Completed
· Did not complete
	Open when service starts, close when service ends or is completed.    

	
	
	X

	Unemployment Insurance Information
Provision of information regarding filing claims for unemployment compensation.
	· Completed
· Did not complete
	Open when service starts, close when service ends or is completed.    

	Basic Education

	X
$$$
	X

	
	Adult Basic/Literacy Services/Tutoring
Basic education for individuals (16 years or older), even if they have already earned a high school diploma or GED, to help them attain proficiencies equivalent to ninth grade level, or to improve basic skills to a level greater than that which the individual is required to have to attend a training institute or get and keep employment.
	· Completed
· Did not complete
	Open when service starts, close when service ends or is completed.  Service should not be left open on the plan unless you are ACTIVELY assisting.

This service will trigger participation for Youth participants after eligibility has been determined.

	X

	X

	
	English as a Second Language
Training for customers who speak English at a level which does not provide adequate functioning on the job or in society.
	· GED obtained
· HS diploma obtained
· Certificate pending
· Did not complete
	Open when service starts, close when service ends or is completed.   Service should not be left open on the plan unless you are ACTIVELY assisting. 

	X

	X

	
	High School Equivalency/High School Diploma
Activities related to completing a high school equivalency (HSE) certificate or high school diploma.
	· HSE obtained
· High School diploma obtained
· Certificate pending
· Did not complete
	Open when service starts, close when service ends or is completed.  If a credential is earned, record information on the Follow-Up Tab.  Service should not be left open on the plan unless you are ACTIVELY assisting.

	Case Management

	X

	
	
	Case Management 
There are two parts to providing this service:
1) Provide coordination and delivery of the appropriate mix of activities, services and support for individuals in a WIOA program from point of enrollment to exit from WIOA.  This is the non-administrative part of case management.
2) Case management of an administrative nature, which involves, for instance, regular contact to obtain information regarding employment status, educational progress, need for additional services, etc.  This is the administrative part of case management.

Provision of this service must be shown in case notes or progress notes, and should include both administrative and non-administrative functions.
	· Completed
· Did not complete
	Open this service at enrollment and keep open during participation and Follow-Up.  

	Employment-Related Education

	X
$$$
	X

	
	ABE/Literacy Combined with Training
Adult education and literacy activities provided in combination with services described in WIOA Section 134(c)(3)(D).
	· Completed
· Did not complete
	If financial assistance for training is provided, open when service starts, close when service ends.  

	X
$$$
	X

	
	Combined Workforce Training with Related Instruction
Programs that combine workplace training with related instruction, which may include cooperative education programs.

	· Completed
· Did not complete
	If financial assistance for training is provided, open when service starts, close when service ends.  

	X
$$$
	X
	
	Distance Learning
All costs associated with distance online training curriculums. Must result in a certification, credential, or degree. Books, tools, and supplies must be required for all students. Eligible Training Provider documentation is required for this type of training.
	· Occupational skills license
· Occupational skills certificate
· Did not complete
	

	X
$$$
	X

	
	Entrepreneurial Training
Training designed to provide the knowledge and skills necessary to start a business.  Eligible Training Provider documentation is required for this type of training.
	· Completed
· Did not complete
· Entered unsubsidized employment
	If financial assistance for training is provided, open when service starts, close when service ends.  

	X
$$$
	X

	
	Occupational Skills Training
Occupational skills training, including training for nontraditional employment and for training programs operated by the private sector.  This service should be used for any training that provides an approved certificate or credential.  Eligible Training Provider documentation is required for this type of training.
	· Received training-no certificate
· Associate degree
· Bachelor’s degree
· Credential pending
· Occupational skills license
· Occupational skills certificate
· Other certificate or degree
· Did not complete
	If financial assistance for training is provided, open when service starts, close when service ends.   If a credential is earned, enter information on Follow-Up Tab.

	X
$$$
	X

	
	Skills Upgrade & Retraining
These are courses that develop professional competencies that are particularly relevant to a vocational/occupational goal. It must be demonstrated that the training will result in the workers' acquisition of transferable skills or an industry-recognized certification or credential.
Eligible Training Provider documentation is required for this type of training.
	· Received training-no certificate
· Associate degree
· Bachelor’s degree
· Occupational skills license
· Occupational skills certificate
· Other certificate or degree

	If financial assistance for training is provided, open when service starts, close when service ends.  If a credential is earned, enter information on Follow-Up Tab.  

	X
	X
	
	Support for Training
Provide support to participants while in training funded by a non-WIOA funding source (e.,g., Vocational Rehabilitation, GI Bill).
	· Services completed
· Did not complete
	Open when support for training starts, close when support for training ends or is completed.

	X
$$$
	X

	
	Training-Related Fees/Materials/Supplies
Payment of required fees related to training programs e.g., exam/licensing fees, drug testing, background checks, and/or the purchase of materials such as books, uniforms or other clothing required for training, or supplies (e.g., tools, computer software) required to start, continue, or complete a training program.  This service should be used in cases where your WIOA program is paying the training provider for these services and not paying for tuition; or when a vendor other than the training provider is billing for these goods/services.
	· Provided
	Open when service starts, close when service ends or is completed.    

	Follow-Up Services

	
	
	X

	Follow-Up Services
Provide follow-up services that may be available to participants, as appropriate, including counseling regarding the workplace, for participants in workforce investment activities authorized under this subtitle who are placed in unsubsidized employment, for not less than twelve (12) months after the first day of the employment, as appropriate.

Follow-up services are only available after other services are no longer being provided to a participant.
	· Completed
· Did not complete
· Entered unsubsidized employment
	Open when service starts, close when service ends or is completed.  

	
	
	X

	Youth Follow-Up Services 12 or More Months After Completion of Participation
Provide follow-up services that may be available to participants, as appropriate, for not less than twelve (12) months after the last date of service in the WIOA Youth program.

Follow-up services are only available after other services are no longer being provided to a participant.
	· Completed
· Did not complete
	Open when service starts, close when service ends or is completed. 

	Gap in Service

	
	X

	
	Temporary Gap In Services
A participant should not be considered as exited if there is a gap in service of greater than 90 days due to one of the following circumstances:
· Delay before beginning of training
· Health/medical condition or providing care for a family member with a health/medical condition
· Temporary move from the area that prevents an individual from participating in services, including National Guard or other related military service.
Gaps must be related to one of the above circumstances and last no more than 180 consecutive calendar days from the date of the most recent service.
	· Completed
· Did not complete
	Open when gap starts, close when it ends.  Service should not be left open on the plan unless one of the three circumstances applies.

	
	X
	
	Trade Waiver
A participant should not be considered as exited if there is a gap in service as documented on a trade waiver due to one of the following circumstances:
· Health
· Enrollment unavailable
· Training not available
Consult the Trade Policy Manual for definitions of each waiver reason
	· Completed
· Did not complete
	Open when waiver starts, close when it ends.  Service should not be left open on the plan unless one of the three circumstances applies.

NOTE: TAA case managers must also enter the waiver information on the Eligibility-Waiver tab

	Individualized Career Services

	X

	X

	
	Career Planning
Provide comprehensive guidance and career counseling either one-on-one to an individual or in a group setting, including peer groups.  This can include career and job search planning information and support, as well as referrals to other types of counseling services, as needed and appropriate for the participant.
	· Completed
· Did not complete
	Open when service starts, close when service ends or is completed.  Describe the service you provided in a case note.  Service should not be left open on the plan unless you are ACTIVELY assisting.

	X
	X
	
	Financial Literacy Services
Provide services to help create household budgets; initiate savings plans; make informed financial decisions about education, retirement, home ownership, wealth building; other savings goals; manage spending, credit, and debt, including credit card debt, effectively; increase awareness of availability and significance of credit reports and credit scores in obtaining credit, including determining accuracy and how to correct inaccuracies in reports and scores and their effect on credit terms; support ability to understand, evaluate, and compare financial products, services and opportunities; and support activities that address particular financial literacy needs of non-English speakers, including providing the support through the development and distribution of multilingual financial literacy and education materials.

	· Completed
· Did not complete
	Open when service starts, close when service ends or is completed.  Describe the service you provided in a case note.  Service should not be left open on the plan unless

	X
	
	
	Individual Employment Plan Development
Development of an individual employment plan (IEP) to identify the employment goals, appropriate achievement objectives, and appropriate combination of services for the participant to achieve the employment goals.
	· Completed
· Did not complete
	Open when service starts, close when enrollment ends.  Describe development of IEP in a case note.

	X
$$$
	X

	
	Out of Area Job Search 
Activities related to securing job openings within the United States that are outside the customer's 50 mile one-way from place of residence.  Includes travel, per-diem, and lodging if appropriate. Must be approved before the activity begins.  The employment plan must document that there is no reasonable expectation of obtaining suitable employment in the commuting area and there is a reasonable expectation of employment outside the commuting area. Interviews must be verified.

Note:  TAA programs have specific expenditure limitations which can be found in the Trade Policy Manual.
	· Completed
· Did not complete
· Entered unsubsidized employment
	Record this service each time you assist with Job Search and document what you did with case note.  Service should not be left open on the plan unless you are ACTIVELY assisting.  

	X
	X
	
	RTAA Wage Subsidy
A TAA service that provides a wage subsidy equal to ½ the difference between the wage at separation and the starting wage at reemployment.  Only for participants enrolled in a TAA program and who meet all other eligibility requirements to receive RTAA.
	· Completed
· Did not completed
· Entered unsubsidized employment
	Open when benefit payments start and close the service when benefits are no longer being paid.  When providing on-going services, leave the service open.  Service should not be left open on the plan unless you are ACTIVELY assisting.

	X
$$$

	X

	
	Short Term Pre-Vocational Services
Short-term pre-vocational or job readiness services include:  development of learning and communication skills, and Soft Skills development that includes interviewing skills, punctuality, personal maintenance skills, and professional conduct, to prepare individuals for unsubsidized employment or training; a preparatory service that provides academic and/or employment-related training to participants who are in need of a short term service to upgrade their current skills.  Examples may be short term computer classes, software training (e.g. Excel or Word), or online access to test preparation for exams such as NCLEX.  This type of training is approximately one week (40 hours) or less and generally does not provide a certification or credential upon completion (does not require ETPL documentation in the participant's file).  
	· Completed
· Did not complete
	Open when service starts, close when service ends or is completed.  Service should not be left open on the plan unless you are ACTIVELY assisting.

	Supportive Services                      

	
	X
$$$

	
	Childcare
A service provided to ensure proper care of children while the parent or guardian is participating in an employment and training program.  A person in the participant’s immediate or extended family may perform childcare only after all other sources of day care have been exhausted.  The payment shall be made to the childcare provider, not the participant.  
	· Services Completed
	Open and close the service as it is being provided.  When providing on-going services, leave open and add tasks to the employment plan when making payments.  Service should not be left open on the plan unless you are ACTIVELY assisting.



	
	X
$$$
	
	Health Care and Medical Services
Services of a one-time nature, such as a physical examination, prescription drugs, prescription eyeglasses, immediate dental care, and mental health care which are needed to enable an individual to participate in any training or re-employment activity.
	· Services Completed
	Open and close the service as it is being provided.  Service should not be left open on the plan unless you are ACTIVELY assisting.

	
	X
$$$
	
	Housing
Housing assistance includes supportive service payments for rent.  Payments are not allowed for titled or deeded items or when recovery of the expense is anticipated. Such items include: rent deposits or housing deposits; mortgage payments; homeowners insurance; and property taxes.
	Services Completed
	Open and close the service as it is being provided.  When providing on-going services, leave open and add tasks to the employment plan when making payments.  Service should not be left open on the plan unless you are ACTIVELY assisting.

	
	X
$$$
	
	Needs-Related Payments
Provide direct financial assistance to participants for the purpose of enabling individuals to participate in training.  Needs-related payments shall NOT be provided for any period that a participant is employed, in OJT, receiving unemployment compensation, out-of-area job search allowances, relocation allowances, trade readjustment allowances or basic readjustment allowances. (For more details refer to Section 4.80 in the WIOA Policy Manual.)
	· Services Completed
	Open and close the service as it is being provided.  When providing on-going services, leave open and add tasks to the employment plan when making payments.  Service should not be left open on the plan unless you are ACTIVELY assisting.

	
	X
$$$
	
	Other Supportive Services
Services not included elsewhere which are reasonable and necessary for a WIOA participant to complete their individual employment plan or individual service strategy, and/or obtain or retain employment or complete education goals.  These include but are not limited to:
· Application fees and GED fees;
· Auxiliary aides and services for participants with disabilities;
· Background Checks;
· Bonding and liability insurance for employment;
· Business licenses;
· Cell phones and minute cards;
· Drug Tests;
· Family care;
· Financial counseling or assistance;
· Internet hookup costs & monthly internet expenses (for training purposes); 
· Interpretation services;
· Meals/food; 
· Personal care such as haircuts, personal grooming and hygiene needs, laundry/dry cleaning;
· Utilities (includes power, water, heating fuel); 
· Union dues or initiation fees; and 
· Clothing (includes clothing for interviews or school – not related to training).  
	· Services Completed
	Open and close the service as it is being provided.  When providing on-going services, leave open and add tasks to the employment plan when making payments.   Service should not be left open on the plan unless you are ACTIVELY assisting.

	
	X
$$$
	
	Out of Area Assistance
Assistance with costs such as mileage, plane tickets, per diem and lodging incurred by participants traveling out-of-area for training or testing as necessary to complete the IEP and obtain employment.
	· Services Completed
	Open when service starts, close when service ends or is completed.  Record the service as many times as the service is provided.  Service should not be left open on the plan unless you are ACTIVELY assisting.

	
	X
$$$
	
	Relocation Assistance
Assistance with costs such as moving van/truck rental, mileage, meals and lodging that are incurred to relocate a participant and the participant's family out of the service area in order to begin employment.

Note:  TAA programs have specific expenditure limitations which can be found in the Trade Policy Manual.  
	· Services Completed
	Open when service starts, close when service ends or is completed.  Record the service as many times as the service is provided.  Service should not be left open on the plan unless you are ACTIVELY assisting.

	
	X
$$$
	
	Transportation
WIOA: A service to ensure mobility between home and the location of employment, training and/or other supportive services.   For WIOA programs, transportation assistance can include but is not limited to: intercommunity travel, automobile repair, automobile insurance, automobile registration and public transportation.  Car payments and purchase of vehicles are NOT allowable.

TAA: Federal per diem for travel at the beginning and end of the training program located outside the commuting area where the adversely affected worker lives, not to include daily commuting; or daily travel may be paid when the worker commutes daily beyond the commuting area, and receives transportation payments in lieu of subsistence, payments not to exceed the amount otherwise payable as subsistence for each day of commuting. May NOT receive both subsistence and transportation.
	· Services Completed
	Open and close the service as it is being provided.  When providing on-going services, leave open and add tasks to the employment plan when making payments.  Service should not be left open on the plan unless you are ACTIVELY assisting.

	
	X
$$$
	
	Work Related Materials/Supplies
Purchase of materials/supplies that are required to start or retain employment.  This includes items such as tools and computer software, uniforms or other clothing required for work, drug testing, and background checks.


	· Services Completed
	Open this service when the participant starts and close the service when the participant ends or completes.  Record the service as many times as the service is provided.  Service should not be left open on the plan unless you are ACTIVELY assisting.

	Supportive Services During Follow-Up

	
	
	X
$$$
	Supportive Services During Follow-Up
Limited supportive services provided during follow-up to retain employment or to obtain new employment.  Examples include expenses in the following categories:
· Childcare
· Health care and medical services
· Housing
· Other supportive services
· Out of area assistance
· Relocation assistance
· Transportation
· Work related fees/materials/supplies
	· Services Completed
	Open when service starts, close when service ends or is completed.    

	Work Site Learning

	X
$$$
	X

	
	Apprenticeship
Classroom training and on-the-job training combination that leads to skilled labor status.  Programs must be approved and recorded by the ETA/Bureau of Apprenticeship and Training or by a recognized State Apprenticeship Agency. 

TAA cannot provide wage reimbursement for registered apprenticeships.  Only costs related to classroom instruction are eligible for payment through TAA.
	· Completed
· Did not complete
· Entered unsubsidized employment
	Open when service starts, close when service ends or is completed.    

	X
$$$
	X

	
	Customized Training
Customized training conducted with a commitment by an employer or group of employers to employ an individual upon successful completion of the training.

TAA: All costs related to customized training. Books, tools, and supplies must be required for all students.
	· Completed
· Did not complete
· Entered unsubsidized employment
	Open when service starts, close when service ends or is completed.    

	X
$$$
	X

	
	On the Job Training (OJT)
Training by an employer that is provided to a paid participant while engaged in productive work in a job that provides knowledge or skills essential to the full and adequate performance of the job.
	· Completed
· Did not complete
· Entered unsubsidized employment
	Open when service starts, close when service ends or is completed.    

	X
$$$
	X

	
	Work Experience/Internships
Work experience is a planned, structured learning experience that takes place in an employer’s workplace (private for profit, non-profit, or public sector) for a limited period of time.
	· Completed
· Did not complete
	Open when service starts, close when service ends or is completed.   Service should not be left open on the plan unless you are ACTIVELY assisting.

	Youth Goals

	
	
	X

	Basic Skills Goal 
Increase basic education skills including reading, comprehension, math computation, writing, speaking, listening, problem solving, reasoning, and the capacity to use these skills for youth who have proficiencies below the Ninth grade level to a level greater than the customer held at assessment.
	· Youth goal attained
· Youth goal not attained
· Youth goal attainment pending
	Open when service starts, close when service ends or is completed.   Service should not be left open on the plan unless you are ACTIVELY assisting.

	
	
	X

	Occupational Skills Goal 
Increase the primary occupational skills encompassing the proficiency to perform actual tasks and technical functions required by certain occupational fields at entry, intermediate or advanced levels;
AND/OR
Increase the secondary occupational skills resulting in familiarity with and use of set-up procedures, safety measure, work-related terminology, record keeping and paperwork formats, tools, equipment and materials, and breakdown and clean-up routines.
	· Youth goal attained
· Youth goal not attained
· Youth goal attainment pending
	Open when service starts, close when service ends or is completed.   Service should not be left open on the plan unless you are ACTIVELY assisting.

	
	
	X

	Work Readiness Skills Goal 
Increase work readiness skills including labor market knowledge, career planning and decision making, and job search techniques; daily living skills such as using the phone, telling time, shopping, renting an apartment, opening a bank account; and positive work habits, attitudes, and behaviors.


	· Youth goal attained
· Youth goal not attained
· Youth goal attainment pending
	Open when service starts, close when service ends or is completed.   Service should not be left open on the plan unless you are ACTIVELY assisting.

	Youth Services

	X

	X

	
	Adult Mentoring During Participation 
Adult mentoring for a duration of at least twelve (12) months that occurs during program participation.
	· Completed
· Did not complete
	Open when service starts, close when service ends or is completed.   Document service with employment plan tasks and case notes.  Service should not be left open on the plan unless you are ACTIVELY assisting.

	
	
	X

	Adult Mentoring for Follow-Up
Adult mentoring as necessary after program participation if the participant did not receive at least 12 months of adult mentoring during program participation. 
	· Completed
· Did not complete
	If Adult Mentoring continues into the Follow-Up period, you must close the regular Adult Mentoring service and open this one.  

	X

	X

	
	Alternative Secondary School Services, or Dropout Recovery Services
Services provided to youth by a separate program within a K-12 public school district or charter school through a specialized, structured curriculum.
	· Completed
· Did not complete
· Other certificate or skill(s) obtained
· GED obtained
· High School diploma obtained
	Open when service starts, close when service ends or is completed.   Document service with employment plan tasks and case notes.  Service should not be left open on the plan unless you are ACTIVELY assisting.

	X
	X
	
	Career Awareness, Career Counseling, and Career Exploration Services
Provide labor market and employment information about in-demand industry sectors or occupations available in the local area
	· Completed
· Did not complete
	Open when service starts, close when service ends or is completed.   Document service with employment plan tasks and case notes.  Service should not be left open on the plan unless you are ACTIVELY assisting.

	X

	X

	
	Comprehensive Guidance and Counseling
Comprehensive guidance and counseling provides individualized counseling to participants. This includes career and academic counseling, drug and alcohol abuse counseling, mental health counseling, and referral to partner programs, as appropriate.
	· Completed
· Did not complete
	Open when service starts, close when service ends or is completed.   Document service with employment plan tasks and case notes.  Service should not be left open on the plan unless you are ACTIVELY assisting.

	
	
	X

	Comprehensive Guidance and Counseling for Follow-Up
Comprehensive guidance and counseling after exit from the WIOA Youth program, including drug and alcohol abuse counseling, as well as referrals to counseling, as appropriate to the needs of the individual youth.
	· Completed
· Did not complete
	Open when service starts, close when service ends or is completed.  Document service with case notes.  

	X
	X
	
	Education/Workforce Preparation Activities/Training
Integrated education and training that occur concurrently and contextually with workforce preparation activities and workforce training.
	· Completed
· Did not complete
	Open when service starts, close when service ends or is completed.   Document service with employment plan tasks and case notes.  Service should not be left open on the plan unless you are ACTIVELY assisting.

	X
	X
	
	Entrepreneurial Skills Training
Provides the basics of starting and operating a small business. 
	· Completed
· Did not complete
	Open when service starts, close when service ends or is completed.   Document service with employment plan tasks and case notes.  Service should not be left open on the plan unless you are ACTIVELY assisting.

	X
	X
	
	Financial Literacy Education
This element includes activities which help participants gain the knowledge, skills, and confidence to make informed financial decisions 
	· Completed
· Did not complete
	Open when service starts, close when service ends or is completed.   Document service with employment plan tasks and case notes.  Service should not be left open on the plan unless you are ACTIVELY assisting.

	
	
	X
	Follow-up Services for Youth
Services that are critical ensure the youth is successful in employment and/or post-secondary education and training.   
	· Completed
· Did not complete
	Open when service starts, close when service ends or is completed.   Document service with employment plan tasks and case notes.  Service should not be left open on the plan unless you are ACTIVELY assisting.

	
	
	X

	Individual Service Strategy
Development of an individual service strategy (ISS) to identify the employment goals, appropriate achievement objectives, and appropriate combination of services for the participant to achieve the employment goals.
	· Chose not to participate
· Completed
· Did not complete
	Open when service starts, close when service ends or is completed.

	X
$$$

	X
	
	Internships 
May be paid or unpaid and are generally a shorter-term than a WEX (a semester or summer) and help to support an organization’s work function.

	· Completed
· Did not complete
	Open when service starts, close when service ends or is completed.   Document service with employment plan tasks and case notes.  Service should not be left open on the plan unless you are ACTIVELY assisting.

	
	X
	
	Job Shadowing
Job shadowing is short-term (one or two days and less than a week), offers no pay or academic credit.  
	· Completed
· Did not complete
	Open when service starts, close when service ends or is completed.   Document service with employment plan tasks and case notes.  Service should not be left open on the plan unless you are ACTIVELY assisting.

	X
	X
	
	Labor Market and Employment Information
Services that provide labor market and employment information about in-demand industry sectors or occupations that are available in the local area. 
	· Completed
· Did not complete
	Open when service starts, close when service ends or is completed.   Document service with employment plan tasks and case notes.  Service should not be left open on the plan unless you are ACTIVELY assisting.

	X

	X

	
	Leadership Development Opportunities
Opportunities that encourage responsibility, confidence, employability, self-determination and other positive social behaviors.    
	· Completed
· Did not complete
	Open when service starts, close when service ends or is completed.   Document service with employment plan tasks and case notes.  Service should not be left open on the plan unless you are ACTIVELY assisting.

	
	
	X

	Leadership Development Opportunities for Follow-Up
May be provided to youth after exit.
	· Completed
· Did not complete
	Open when service starts, close when service ends or is completed.  Document service with case notes.  

	X
$$$

	X

	
	Occupational Skills Training (YOU)
Occupational skills training as an organized program of study that provides specific vocational skills that lead to proficiency in performing actual tasks and technical functions required by certain occupational fields at entry, intermediate, or advanced levels.  

	· Associate Degree obtained
· Bachelor’s Degree obtained
· GED obtained
· Occupational Skills Certificate obtained
· Occupational Skills License obtained
· Other Certificate obtained
· Received training-no certificate 
· Did not complete
	Open when service starts, close when service ends or is completed.  If a credential was earned, record on the Follow-Up Tab.  

	X
$$$

	X
	
	On-the-Job Training (OJT) Opportunities
OJT is provided under a contract with an employer in the public, private nonprofit, or private sector.  
	· Completed
· Did not complete
· Entered unsubsidized employment
	Open when service starts, close when service ends or is completed.   Document service with employment plan tasks and case notes.  Service should not be left open on the plan unless you are ACTIVELY assisting.

	X
$$$
	X
	
	Pre-Apprenticeship Programs
Pre-apprenticeship is a program or set of strategies designed to prepare individuals to enter and succeed in a registered apprenticeship program. 
	· Completed
· Did not complete
	Open when service starts, close when service ends or is completed.   Document service with employment plan tasks and case notes.  Service should not be left open on the plan unless you are ACTIVELY assisting.

	
	X

	
	Supportive Services for Youth
Services that enable an individual to participate in WIOA activities.  To pay for Youth supportive services, choose the Supportive Services objective, then the appropriate service.
	· Provided
	Open when service starts, close when service ends or is completed.   Document service with employment plan tasks and case notes.  Service should not be left open on the plan unless you are ACTIVELY assisting.

	
	
	X

	Supportive Services for Follow-Up
Provision of supportive services after exit from the WIOA Youth program.  To pay for Youth supportive services, choose the Supportive Services During Follow-up service.
	· Provided
	Open when service starts, close when service ends or is completed.

	X
	X
	
	Transition to Post-Secondary Education and Training
Activities that help youth prepare for and transition to post-secondary education and training.
	· Completed
· Did not complete
	Open when service starts, close when service ends or is completed.   Document service with employment plan tasks and case notes.  Service should not be left open on the plan unless you are ACTIVELY assisting.

	X
$$$
	X

	
	Tutoring, Study Skills, & Instruction Tutoring, study skills training and instruction that lead to completion of the requirements for a secondary school diploma or its recognized equivalent. 
	· Completed
· Did not complete
· GED obtained
· High School diploma obtained
· Certificate obtained
	Open when service starts, close when service ends or is completed.  Document service with employment plan tasks and case notes.  If a credential was earned, enter the information on the Follow-Up Tab.  Service should not be left open on the plan unless you are ACTIVELY assisting. 

	X
$$$

	X

	
	Work Experiences (Paid or Unpaid)
Planned, structured learning experience that takes place in a workplace for a limited period of time. 
	· Completed
· Did not complete
	Open when service starts, close when service ends or is completed.   Document service with employment plan tasks and case notes.  Service should not be left open on the plan unless you are ACTIVELY assisting.

	
	X
$$$

	
	Youth Stipends
Payment made to Youth program participants for participation in certain activities (considered seat-time payments). 
	· Provided
	Open when service starts, close when service ends or is completed.  Service should not be left open on the plan unless you are ACTIVELY assisting.

	
	X
$$$

	
	Youth Incentives
Payments made to Youth program participants as a reward for attainment of specific goals from  their ISS
	· Provided
	Open when service starts, close when service ends or is completed.  Service should not be left open on the plan unless you are ACTIVELY assisting.

	
	
	X
$$$

	Youth Incentives for Follow-Up
Payments made to Youth program participants after exit.   
	· Provided
	Open when service starts, close when service ends or is completed.






Page 1
$$$ = payable service											09/2016
